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WELCOME TO ELEMIS  SPA

ELEMIS WAS BORN IN BRITAIN AS A SPA-THERAPY BRAND TO ANSWER A NEED
FOR TRANSFORMATIVE TREATMENTS THAT ARE SCIENTIFICALLY ADVANCED
BUT GROUNDED WITHIN NATURE.

More than 25 years of wisdom inspire the pioneering ELEMIS formulas. At this healing hub,
ELEMIS therapists fuse touch and technology with the power of minerals and plants to 
deliver exceptional experiences, real results. ELEMIS is a lifestyle brand. Every skin or body
product you experience is available for purchase so you may continue your quest for well-
being and beauty at home. 



spaces

Thermal Suite                                                                                                                                                                                                 
The ultimate in self-renewal, the Thermal Suite is complete with Laconium, Caldarium, Aromatic Grottos and heated lounge
chairs to cleanse the body and warm sore joints and muscles. The heat offered is both wet and dry and you can linger in 
between grottos and showers while impurities are gently lured out of the body. Day and cruise passes available.

Thermal Suite DIY Self Scrub* (add-on)                                                                                                                                                30 minutes
If you want to get the most out of your Thermal Suite experience, we recommend enhancing your treatment with our invigor-
ating DIY body exfoliation. After softening your skin in aromatic steam and sauna grottos, apply your customised scrub to your
body under the powerful Monsoon showers, sloughing away dry skin. The exfoliating properties of the scrub treatment will
nourish and polish the skin, maximising the benefits of your massage and preparing both mind and body for the indulgence
that awaits. *Please check for availability of this service.

Fitness Center                                                                                                   
Work out from morning ‘til night in our spacious fitness center. You will literally be walking on water on our treadmills and riding
the tide on our stationary bikes that overlook the azure blue ocean! We have everything here to give you a complete cardio-
vascular and muscle-strengthening workout. Our Personal Trainer can familiarise you with our equipment and also offers 
private personal training sessions as  well as complimentary and fee based classes.  Check out our fitness seminars during
your cruise! See page 17 for more details. 

The Beauty Bar                                                                                                                                                                            
Blow Outs. Colours. Nails. Lashes. Shaves. This social space can take care of all your physical beauty needs. Groom your feet,
smooth your hands, lengthen your lashes, tame your brows, colour, cut and coif your hair.  It’s all about your kind of beauty in
your kind of way, every day.  See page 20 for details.

Wellness Centre
Our onboard certified acupuncturist offers acupuncture sessions and Chinese herbal medicine consultations to enhance
well-being. Acupuncture and Chinese herbs are one of the oldest health care systems in the world. In recent years, these 
systems have been integrated into the West and used to help prevent disease and enhance well-being. See page 15 for details. 

Medi-Spa Cosmetic Centre
Our licensed Medi-Spa Physician offers dermal fillers and targeted wrinkle treatments for the face. Consultations are free. 
See page 9 for details.
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face
Experience the ultimate in 

advanced skincare.  

Where intuition meets expertise 

with clinically-proven results. 



T O U C H :  A G E I N G  W E L L

Elemis Pro-Collagen Quartz Lift Facial 50 minutes

This exceptional anti-wrinkle facial has been independently tested, with phenomenal results. Empowered with Quartz micro-
crystals and the anti-oxidant properties of other precious minerals, this treatment is proven to reduce the number of wrinkles
by up to 94%* and improve skin firmness by up to 57%* after just one session. It will slow down the visible signs of ageing,
leaving skin firmer and uplifted. *Independent Clinical Trials, 2007

Elemis Urban Cleanse For Men 50 minutes

This deep cleansing facial decongests the skin to help eliminate blocked pores, accelerate skin repair and neutralise impurities
for a clearer complexion. Our fast-acting, revolutionary ingredients reduce sensitivity and provide long-lasting defense against
the damaging effects of daily pollutants.

face

TOUCH 
Our globally renowned hands-on facial treatments use touch as a 
powerful diagnostic tool, softening and prepping the skin to receive actives. 
Combining ancient and modern cross-cultural massage techniques, 
our hands heal. Intuition, the power of touch and aroma promises 
a transformative experience.
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T O U C H :  S K I N  S O L U T I O N S

Elemis Skin Specific Facial 50 minutes

Prescribed to your needs, the power of nature and specialised Eastern massage techniques oxygenate your skin and balance
the mind and body. Choose from: Fruit Active Glow to make dull skin perky, Herbal Lavender Repair to heal and soothe acne
prone skin, Exotic Cream Moisture Dew to give a hydrating boost to the skin or Absolute Lift to revitalise and lift mature skin. 

Elemis Tri-Enzyme Resurfacing Facial 50 minutes

This facial is clinically proven to reduce the appearance of fine lines, acne, superficial facial scarring, and uneven skin pigmen-
tation, revealing a renewed level of clarity to the complexion. After just one session, this facial can resurface the skin up to
75%* and leave your skin up to 32%* smoother. *Independent Clinical Trials, 2006



T E C H N O L O G Y :  A N T I - A G E I N G

BIOTEC Anti-Ageing Facials 60 minutes

The BIOTEC machine offers multiple advanced technologies that help to renew, revitalise and regenerate the skin cells. Combined
with 7 highly concentrated active complexes utilizing plant stem cells and absolutes we can penetrate deep beneath the 
surface of the skin targeting age spots, pigmentation, sagging skin, wrinkles, sun damage, enlarged pores, dehydration and all
skin conditions associated with both intrinsic and extrinsic ageing.  Book in for a free consultation to select the best Biotec 
facial for your concerns. Select from:

Biotec Line Eraser
Targets wrinkles and stimulates the skin. 

Biotec Firm-A-Lift
Utilises hands on massage and sculpting technology for a visibly contoured complexion.  

Biotec Skin Resurfacer 
Addresses uneven skin tone with ultrasonic peel.

Biotec Super-Charger for Men
Boosts the skin with a triple hit of ultrasonic peeling, steam and galvanic current to reactivate tired skin’s dynamism.

face

BIOTEC facial treatments are where ground-breaking technology meets active 
ingredients and transformative touch. The pioneering innovation of the BIOTEC 
machine works to switch the skin back on, increasing its natural cellular energy. 
The clinically proven result?  Thriving, visibly healthy and energised skin. 
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BIOTEC Skin Solution Facials 60 minutes

The BIOTEC machine offers multiple advanced technologies that help to address skin conditions associated with hormonal
changes such as acne and rosacea. Combined with highly concentrated active complexes utilizing plant stem cells and 
absolutes we can penetrate deep beneath the surface of the skin targeting inflammation, blemishes, scarring, enlarged pores
and irritated skin. We have created three different facials combining various technologies to target specific ageing concerns.
Book in for a free consultation to select the best Biotec Skin Solution Facial for your concerns. Select from: 

Biotec Radiance Renew 
A powerful antidote of ultrasonic peel and galvanic current that revitalises the complexion.

Biotec Blemish Control
Anti-oxidant and anti-bacterial formulas combined with ultrasonic vibration and galvanic current balances the skin 
and heals blemishes.

Biotec Sensitive Skin Soother
Using red light therapy and oxygen this calming treatment for the skin encourages cell strength and natural balance. 

B I O T E C H  E M B E L L I S H M E N T S

Add on a BIOTEC Eye Treatment to rehydrate and smooth the skin around the eye area.

Add on a BIOTEC Neck Treatment to help moisturise, smooth and firm the skin on the neck.



face
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Dysport® or BOTOX® Cosmetic Targeted Wrinkle Treatments*

Soften fine lines and wrinkles on the upper face for a refreshed, youthful appearance. Smoother skin is visible within
days and last three to four months.

Frown Lines – soften the wrinkles between the eyebrows
Forehead Lines – smooth horizontal forehead lines
Crow’s Feet – smooth the area from the outside corner of the eyes

Restylane® Facial Dermal Treatments* 

Restore youthful contours on the lower face by replacing lost volume and fullness. Fillers are also used to enhance
the shape and definition of the lips. Results are instant and last six months or longer.

Smile Lines – smooth lines from the corners of the nose to the corners of the mouth
Marionette Lines – soften lines from the corners of the mouth to the chin
Lip Lines – soften lines around edges of lips for a smoother lip border
Lip Enhancement – for a fuller pout, add volume to uneven or small lips 

MEDI-SPA COSMETIC TREATMENTS
The Medi-Spa offers the very best in medical aesthetic treatments to prevent
and address signs of ageing. Return home from your vacation looking 
completely refreshed and youthful with these safe and effective treatments. 
Expect natural looking results with no downtime.

All treatments are administered by a licensed medical doctor trained in the latest techniques for skin rejuvenation. 
Consultations are complimentary.

*Please check for availability of Medi-Spa services on your cruise.



body
Tune out. 

Then tune in to a whole new

vibe of inner peace where 

the only sound is a gentle beat

of your own unique drum.



body
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Elemis Hot Mineral Body Boost                                                                                                                                              75 minutes
Harnessing the ground-breaking power of the pioneering Quartz Crystal Bed, this powerful face and body massage
treatment stimulates every cell in the body, helping alleviate muscular pain and remove toxins. The heated minerals are
a catalyst for warmth and deeply relax the body, perfectly prepping it for the nourishing aromatic massage. Completed
by a restorative facial massage, this is a revolutionary, minerally-charged experience that promises a complete recon-
ditioning of mind and body.

Elemis Poultice-Powered Muscle Release                                                                                                                      75 minutes
Sore, aching muscles are worked away with this invigorating and deeply releasing massage treatment. Using a uniquely
designed Quartz poultice, and combining the power of Eucalyptus and Juniper, each area of tension is specifically 
targeted with vibrational energy to re-mineralise. Painful knots are eased. Tension is dissolved. Completed by a restora-
tive facial massage, your entire being is enhanced and enlivened.

T E C H N O L O G Y :  B O D Y

THE HEALING QUARTZ CRYSTAL BED 
Elemis has pioneered two new deeply relaxing massage treatments in which warm 
crystals mold and shape around your body helping to release muscle tension 
and promote a deeper sense of relaxation. This is a revolutionary minerally-charged 
experience of skin conditioning, metabolic balancing and energising wellness.



body
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Elemis Exotic Lime + Ginger Salt Glow                                                                                                                                   50  |  75 minutes
Warmed oil is poured over your body before the luxurious Lime and Ginger Salt Glow is applied to your skin, gently sloughing
away dryness and imparting a beautiful aromatic glow. After rinsing away the salts, we then enhance your bliss with a 25 or 50
minute massage.

Elemis Aroma Spa Seaweed Massage                                                                                                                                   75  |  100 minutes
The power of aromatherapy is combined with the riches of the ocean in this deeply warming treatment. A heated seaweed
mask containing a soothing blend of essential oils is applied to your body before you are cocooned in a warm wrap and lulled
to relaxation. As you rest, our natural ingredients will detoxify, decongest and stimulate your body systems. This treatment 
includes either a half or full body massage.

E M B E L L I S H  T H E  E X P E R I E N C E

Enjoy your Aroma Spa Seaweed Massage in a Sensory Float which cocoons your body in a sensuously warm water bed, offering
a weightless, floating experience.                             

Ionithermie Cellulite Reduction Programme                                                                                                  50 minutes  |  course of 3
This unique therapy detoxifies the body, reduces the appearance of cellulite and offers substantial inch loss. Galvanic stimuli
propels rich marine elements into affected areas to drain fluid, smooth the skin and give the body more definition. Ionithermie
is recommended as part of an ongoing well-being and fitness programme.  We offer overall tightening of the abdomen, hips
and thighs, or we can target specific areas, such as the buttocks. 

Ionithermie Revitalising Leg Therapy                                                                                                                                               40 minutes
Ideal for tired or heavy legs, this revitalising therapy will help treat poor circulation in the legs, swelling, varicose veins and aches
associated with too much standing or walking. Feel strain and heaviness drain out of your tired legs as water retention is 
reduced and circulation restored.



body
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T O U C H :  B O D Y

Elemis Absolute Spa Ritual 100 minutes

This wonderfully relaxing ritual will delight you from the soles of your feet to the tingling top of your scalp. Combining the Elemis
Pro-Collagen Quartz Lift Facial for skin vitality with our sublime Elemis Deep Tissue Muscle Massage will refresh your spirit and
strengthen your vital energies.

Elemis Aroma Stone Therapy                                                                                                                                            50  |  75  |  90 minutes
Uses heated stones to melt away tension. Therapeutic heat is slowly released into the belly of the muscle for a completely
new body experience. Small stones are placed on key energy points, while luxuriously warmed oils are massaged deeply into
the body for maximum relaxation. The combination of deep penetrating heat and traditional massage techniques will balance
the spirit and transport you to the ultimate state of bliss. 

Thai Herbal  Poultice Massage 75 minutes

This energising, rhythmic massage utilises scented herbal poultices that are heated and applied to the body at pressure points
to relax the muscles and release tension. Your therapist then follows with an array of Eastern and Western massage techniques
and acupressure movements combined with essential oils that will take your body on an exotic journey of total renewal.

Thai Coconut  Poultice Massage 50 minutes

Surrender mind and body to the healing and nourishing benefits of gently steamed, coconut-filled muslin poultices as they
penetrate and relieve every sore muscle in your body. Combined with hands-on healing massage techniques, this treatment
is nothing short of divine. Recommended for dry skin.

Bamboo Massage                                                                                                                                                                    50  |  75  |  90 minutes
A warm, soothing massage that will tantalise the senses. Imagine warm bamboo shoots of various sizes soaked in essential oil
rolling, sliding and massaging your muscles. This gorgeously indulgent massage will revive your senses in a new and innovative
way, inspiring the most relaxed state. Customised to your preference, our therapist will use deep tissue techniques or gentle
strokes to melt away your tension and soothe your muscles into sweet oblivion. 



body
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Elemis Deep Tissue Muscle Massage                                                                                                                          50  |  75  |  90 minutes
Using muscle-melting warmed oils and deep pressure massage movements, we massage deep into the belly of the muscle,
erasing stress, tension and lactic acid build up. 

Elemis Couples Massage                                                                                                                                                    50  |  75  |  90 minutes
In the privacy of our exclusive suite reserved for couples, you and your favourite person can enjoy a gorgeously relaxing full
body massage of your choice as you lie side by side. We also offer customised treatment options in our Couples Suite, so
please contact the spa if you wish to customise your spa retreat.

Swedish Massage                                                                                                                                                                     50  |  75  |  100 minutes
This classical European technique of manipulating muscles with aromatic massage oils is both relaxing and invigorating. While
providing tonic for the soul, this massage can help improve the function of the circulatory, lymphatic, muscular and nervous
systems.

Reflexology* 50 minutes

Guided by an Asian philosophy that suggests the vital organs of the body are connected to reflex points in the feet via 
constantly flowing energy channels, this ancient healing therapy is as blissful as it is beneficial. Massaging these points can
help restore your natural energy flow and improve health by sending waves of relaxation throughout your body. *Please check for
availability of this service.



body
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Acupuncture seeks to rebalance the Chi in the body to bring it back to health.
Our onboard acupuncturist is certified to safely and effectively treat a variety of
symptoms and conditions.  

The most common conditions seen and treated onboard are: 
Pain ( joint, back, neck and nerve pain), anxiety/stress, insomnia, weight loss, arthritis,
sea sickness, women’s issues (PMT and menopause), digestion and many more. 

Book in for a free Tongue and Pulse Analysis to determine the best course of
treatments for you.  

First Acupuncture Session                                                                            50 minutes

Additional Sessions                                                                                up to 45 minutes

WELLNESS CENTRE
Acupuncture is quickly becoming one of the 
fastest growing alternative and integrative therapies 
in the West and is often used to complement 
and enhance the benefits of traditional medicine. 



fitness
Your body.

No less than a work of art. 

It is a self-made meaning. 

A heroic gesture. 

A dream come true.



fit club
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Results Based Training (RBT)                                                                                                                                           3 x 30 minute sessions
This scientifically backed functional fitness program offers maximum results in minimum time. A short, intense circuit keeps
the blood circulating for the entire session. 

Personal Training                                                                                                                                                                                           60 minutes
Our fitness professionals will help you achieve the body you've always wanted with a personalised fitness session. You will
learn which exercises work the best with your particular body composition.

InBody570® Body Composition Analysis                                                                                                                                    60 minutes
InBody stands alone as the most comprehensive analysis using Bio Impendence, precisely measuring levels of Segmental
Muscle Mass, Body Fat Mass, Visceral Fat, and Metabolism and Fluid Retention Levels inside your body.

Nutritional Consultation                                                                                                                                                                           60 minutes
Diet and exercise are dynamic, lifelong pursuits. As your onboard fitness provider, we want to help you achieve all your wellness
goals. A good starting point is eating right for your body, so consult with one of our fitness professionals and receive a healthy
lifestyle plan based on your individual needs.

FIT CLUB 
Exercise your right to be healthy and powerful. It’s your body. You define it.



fit club
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Trilo3y                                                                                                                                                                                                                   60 minutes
A perfectly balanced work out Trilo3y focuses 20 minutes on Cardio, 20 minutes on strength and 20 minutes on stretch. Are
you up to the challenge? Trilo3y is a blood pumping, throat clearing, endorphin releasing reason to get out of bed every day.
This invigorating programme works every major muscle group and offers an invigorating, heart pumping cardiovascular workout
in 60 minutes.

Pure-Form Yoga                                                                                                                                                                                              45 minutes
Excellent for increasing levels of balance, concentration and focus. This class will benefit the beginner and the experienced
yogi.

Pure-Form Pilates                                                                                                                                                                                      45 minutes
Pure-Form Pilates uses a Pilates ring, foam-core roller and weighted balls to various movements as established and recom-
mended by Joseph Pilates. 

Spindoor Cycling                                                                                                                                                                                            45 minutes
If you enjoy cycling outdoors, then you are going to love the Indoor Cycling programme indoors. Coast downhill or climb your
personal mountain with this smart and invigorating way to reshape your body.

Power-Barre 45                                                                                                                                                                                               45 minutes
Power-Barre is a total body sculpting class for women and men that blends the best of light weight training, dance, and core
strengthening exercises utilising a ballet bar. Using small intense interval exercises choreographed to inspiring music, Power-
Barre quickly reshapes the body to create lean, strong, and elongated muscles. 



salon
Shining hair and

groomed hands and feet

are a reflection of your

inner health and beauty.



beauty bar
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H A I R  B A R

Keratin Express Blow Out                                                                                                                                                                         60 minutes
Say goodbye to frizz in just one hour with the new Keratin Complex Smoothing Therapy Express Blow Out. In 60 minutes you
will be frizz free for up to 6 weeks. You will be able to wash your hair 8 hours after the treatment. 

Phyto Hair Conditioning Treatments
Infused with 700 botanicals, this French brand will nourish your hair from root to end with delightful aromatic blends.  Delight-
fully relaxing, our Phyto treatments are massaged into the scalp, a steaming hot towel is applied and then you sit under a warm
dryer so the nutrients absorb deep into the hair shaft.  

Phyto Thirst Quencher, Rescue Remedy, Botanical Bliss – 30 minutes
Phyto Colour Guard – 15 minutes

Colours
We can colour you crazy or subtle with a whole range of semi-permanent and permanent colours available on board. Whether
you want a simple colour enrichment, deep shine and glow or a total colour change, we do it all in the salon. 

N A I L  B A R

Elemis Exotic Hand Ritual with manicure                                                                                                                                       45 minutes
Warmed aromatherapy oils nourish and condition, while the sublime sensation of milk lavishes its richness and healing action
on your skin. Our Exotic Hand Ritual includes a complete traditional manicure. 

Elemis Sole Delight with pedicure                                                                                                                                                        55 minutes
This is the most rejuvenating foot therapy. You will walk on air when you indulge your feet in warmed aromatherapy oils 
combined with the decadence of milk. This exquisite treatment includes a traditional pedicure. 



beauty bar
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B R O W  +  L A S H  B A R

Brow Tinting                                                            30 minutes
This treatment is perfect for covering unwanted grey 
hairs or enhancing your natural look. Various shades are
available.

Brow Shaping                                                           15 minutes
Wax on, wax off all those stray brows!  

Lash Tinting                                                             30 minutes

If your lashes are lighter than you would like, our Lash
Tinting is a quick and easy way to define your eyes and
make mascara a thing of the past. In just minutes, you
will have long-lasting, professional results that will give
your lashes the visibility you desire. 

LVL Nouveau Lashes                                                                                                                                    
Whether you want to enhance your natural eyelashes
with our revolutionary LVL Enhance treatment, add
glamorous volume for a special occasion, or experience
the ultimate in individual extensions, we have the perfect
solution to make your dream lashes a reality. 

LVL Enhance – add length, volume and lift to 
natural lashes. Lasts up to 6 weeks. 60 minutes

Express – Classic volume or evening 
glamour, create a look tailored to you. 
Lasts up to 14 days. 45 minutes

Strip Lashes – perfect for special occasions, 
strip lashes add instant glamour to any look in 
an instant. Lasts up to 5 days. 5 minutes

Fire and Ice Manicure / Pedicure                                                                 
Your hands and feet are your most important accessories, so keep them beautiful with this invigorating manicure and/or 
pedicure that will warm your spirit and cool your stress. Using a combination of therapeutic cooling gels and the warmth of
massage with a heated stone, your skin will be smoother and your nails will be nourished and polished to perfection.

Fire and Ice Manicure – 60 minutes
Fire and Ice Pedicure – 60 minutes
Fire and Ice Manicure and Pedicure – 110 minutes



beauty bar

S H A V E  B A R

Elemis Express Shave 30 minutes

This treatment includes a deep cleansing exfoliation and a double close shave to leave your skin super smooth.

Elemis Deep Cleanse Grooming Treatment with Shave 45 minutes

Enjoy the Express Shave with the added benefit of a soothing face and scalp massage and deep pore cleansing mask. 

Elemis Pro-Collagen Grooming Treatment with Shave 55 minutes

The "shave of all shaves," this youth enhancing treatment leaves skin looking and feeling revitalised. This signature
grooming service includes the Express Shave, an anti-ageing mini facial and luxurious face, scalp, hand and arm massage.

W A X  B A R

Bliss® Poetic Waxing                                                                                                                                                            
Our quick, painless, skin-loving waxing services are available for the face and body so you can be silky smooth and hair free
during your vacation. Walk-in and we’ll wax off!

• Brows • Lip • Chin • Cheeks • Half Arm • Arm • Underarm • Stomach • Half Leg • Bikini • Back • Chest • Full Leg 

S M I L E  B A R

GO SMiLE Tooth Whitening Treatment 30 minutes

Your smile is the outward expression of your inner beauty. A beaming smile makes you look younger, more radiant and confident.
Are you ready to smile? Then try our advanced tooth whitening treatment available at the spa onboard. It's a safe and effective
way to take your smile from drab to fab in just minutes. Ask about our GOSMiLE option for couples, which offers great value.



beauty bar
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M O R E  N A I L  B A R  S E R V I C E S  

• Shellac 14 Day No Chip Manicure
• Shellac 14 Day No Chip Pedicure
• Traditional Manicure
• Traditional Pedicure
• French Manicure
• French Pedicure
• Repolish
• Acrylic Nails (Full Set and Refills)
• Nail Fix
• Paraffin Wax add-on

M O R E  S A L O N  S E R V I C E S  

• Keratin Vital Shots Infusions
• Vanilla Bean Mask Add-On
• Men’s Cut
• Men’s Cut and Style
• Beard Trim/Tidy Up
• Style Dry or Roller Setting
• Shampoo, Cut and Style Dry
• Fringe Trim
• Hair Up without Style Dry
• Semi-Permanent Color
• Permanent Color (whole head or roots)
• Highlights
• Partial Highlights
• Island Braid
• Make-Up Application



spa tips
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OPENING HOURS
Elemis-at-Sea is open from 8am to 8pm whilst at sea and from
8am to 10pm in port and on special occasions. Walk-in appoint-
ments are subject to availability.

SATISFACTION GUARANTEE
We pride ourselves on enriching the lives of all our guests with pre-
mium treatments that nurture wellness on every level. If our staff
does not meet your service expectations during your treatment, we
will offer an alternative service or if preferred, we will issue a refund.

NURTURE YOUR EXPERIENCE
We recommend that you arrive 15 minutes prior to your treatment
so you can focus your mind on relaxation. To ensure you don’t 
forget any personal items of value, we suggest leaving them in the
safety deposit box in your cabin.

10.20.30 SIGNATURE SERVICES PROMOTION
Our signatures are indicated with X When you book three signature
services you will receive 10% off the most expensive service, 20%
off a service of equal or lesser value and 30% off the least 
expensive service from your selection. Treatments cannot be
shared with others. All treatments must be booked and paid for in
advance. This promotion is subject to availability.

MINIMUM AGE
Guests must be at least 18 years of age to receive treatments or
utilise spa facilities unless participating in the kid or teen program.
Salon services are available to guests of all ages. Fitness facilities
are not available to minor guests. Please see restrictions posted
outside the Fitness Centre.

CANCELLATION POLICY
Please give us 24 hours notice before canceling your appointments
or your onboard account may be charged with 50% of your treat-
ment cost.

MOBILE PHONES
It is recommended that you leave your mobile phone in your cabin.
If you must have it with you, please turn it off when you enter 
the spa. This will help ensure that you, as well as everyone else, 
receives the most beneficial treatment.

SMOKING
For your safety, Elemis-at-Sea is a non-smoking facility.

PRODUCT RETURN POLICY
Refunds are offered for all unopened products when accompanied
by a receipt and returned by the end of the cruise. Unopened prod-
ucts without receipts can be exchanged for either services or
products.

SKIN AND HAIR CARE MAINTENANCE 
Relaxation is achieved through daily practice. Your therapist will be
happy to recommend a home care regimen to continue your treat-
ment at home. For more information on our services or products
visit timetospa.com.

POST-CRUISE CUSTOMER SERVICE 
Your satisfaction is our goal and if for any reason you are dissatisfied
or have any queries regarding your service or product purchases,
please see the spa manager before the end of your cruise who will
be able to rectify any issues.  If you have queries that arise after your
cruise, please call +1800 423 5293 or email our customer service
at postcruisecustomerservice@steinerleisure.com.
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